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1.Eicaynyn

£TOX0G NG £pyaciag autrg, €ival va daroteAéoel Pid £MIOKONNON TO00 TAVR
oto Bgpa g «rmapadoolakng» IoloTNIag MAPOXINS UMNPECIOV 000 KAl OXEUKA
pe v napoxr] online mowointag urnnpeowwv. I[lapddAniAa, nepiapPaver v
egetaon 6 10100eAid®V  AEPOMOPIKOV  ETAPEIROV KAl TNV aA§loAoynon Tou
oxedlaopou 10V 10100eA1dmV T0UG KABWG KAl TOV IMTAPEXOUEVRV UITNPECIWV.

[TeptAapPavetl t€00epeIS EVOTNTEG :
A’ ENOTHTA: avtidapfavopevn mototnta urnpeoiag oto napadooiako
niep1dAdov marketing
B’ ENOTHTA: avtidapfavopévn rototnta urnnpeoiag oto online riepi3dAAov
marketing
[ ENOTHTA: ermdoyr] 10t00eAidmv 6 agporopik®Vv eTA1pel®dV - a§loAoynon
NG MAPEXOPEVNG TTO10TNTAG UTHPECIWV OF AUTEG
A’ ENOTHTA: oupniepdopata

2.Ilapoxr) Ynnpeoiwov Web

Kataoreun-Alaxeipion IotoocAidov

Ia va eivatl arotedeopatikog £€vag 10ToxXmpog Ba mpeErnel va urndpxet Eéva MAavo
8paong kat pia xapafn otrpatnyirng. Omolodnmote arotédeopa TPoeABet
XQpig auteg 1g Ovo mnapanave 1npournobsoelg Oa eivar MMPOOKAPO KAl
AIooTIaopatiko. Avtibeta propei va Aeltoupyrjoel KAl AIOTPEMTIKA KAl va
0dnyr)oel TOAAOUG EIMIOKETIEG(IEAATEG) va ATIOPAKPUVOOUV Ao 1oV 10T0X®PO
0ag KAl KAT' EMEKTAOT A0 TNV EIMTIXEIPNOT .

'Evag anoteAEOPRATIKOG LOTOXMPOG EXEL
»  Hexkdbapoug, Xageig kat Metpropioug Z10XoUg.
* JIpocavatoAilopevog 0To KOwvo Iou arneubuvetat.
" AMOTEAEOPATIKO PIVUHPA TIOATOEQDV.
»  EAKUOTIKO ypa@10TIKO 0XEO1AONO.
»  EuUxpnoto Kat Aettoupyiko repipaiiov.
*  Mia xdpadn otpatnyikrg Kat éva oxedlo rnponbnong yla avdnon g
EMOKEYPIPOTTAG.
» 'Eva opyavo gAeyxou - perpnong g arnodoong tou.

Mia emayyeApatikin 1otooeAida (0pop@o kat Aettoupyikod design, mapdadAnia
pe TV owotr) dour) KAt Ieplexopevo), Ponba pa  etalpeia va Ppet
MEPLOCOTEPOUG NMeAATEG, va Se1§el pe WpPaAilo TPOMO AUTO MOU IMOUAJEL KAl
va tg Npocodooet tTnv afloniotia Kat IV avayvepilol] NouU EMSIOKEL.

O1 otatiotikeg Seixvouv ot eploocotepo arnod 1o 80% twv ermokentowv Oa peivel
otnv otooedida Aryotepo aro 30 deutepoAertta.



O 10toX®POog €ival 10 PnEako MPOOEII0 Hlag €rXeipnong. Auto 1o YPnelaxko
npoowIo €ivat 1n TPt KAl IMOAAEG @opég 1 povn mbavomnta yua va
Onuioupynost pia eviuneon ota PATIA  EKATOPHUPIOV  KATAVAA®TWV TOU
Oladiktuou.

H 6wad1kaocia mou akoAouBeital yia TV KATACKEUL TOV 10TOCEAISOV.

H 6wadikaocia yla v kataokeur] 10tooedidaov arnoteAeitatr ano 4 Prjpata Auta
1a 4 Brjpata eival np Sokpaopevn mopeia mou akoAoubeital MPoKeIEVOU pia
eruxeipnon va @tdaoet otnv ermtuxia - kepdog.

» KaOoplopog orpatnyikrng - xapagn oxediou.
KaBopifovtalt apxXika TOv OKOIIO KAl TOUG OTOXOUG Tng EIrXeipnong.
KaBopifovtal rmotot otoxot eivatl onpaviikoi Kat neg rnpernet va dnuioupynOei n
otooeAida yua va éxer ermtuxia. Exoviag 1g 1mAnpogopieg auteg, Oa
urtofdAdoupe pia mPotaocn IOU IEPLYPAPEL TOUG OTOXOUG, TO KOOTOG KAl TO
Xpovo rtapadoong.

» Kataokeur] IotooeAiSwv - Avantugn Iotoxwpou
Metd ano v arnodoxrn Ing mpotaong, yiveratr pia ewwaotikr oxediaon tng
npatng oedidag. MoAig eykpiBei apxiel 1 Kataokeur] g totooeAidag tooo
EIKAOTIKA (uTtodotrieg oeAideg), 000 Katl mpoypappatiotika. ‘Otav oAorkAnpwOet
Kat eykp1Oei 0do 1o €pyo avePaivel oto Hradikruo otnv ermbupntr O€orn.

» TIIpocwOnon - IIpofoAn
Mnxaveg Avalrjtnong (SEO, CPC)
Banner Advertising
E-mail Marketing

= Zuvipnon - EAeyxog
[TapaxkoAouBOnon otatoTiK®V
[TapakoAouBnorn otoXwv
Avanipooappoyeg - BeAtiwoelg av xpetaloviat.
Avadutikeg ava@opeg - ekBeoelg aloAdoynong.
Awaxeiplon nieplexopevou ( CMS)

Evag emayyeApatikog 10Tox®pog eival oAU MePLOOOTEPO Ao £€va H1a@NPIoTIKO
PUAAASG10 1) eva Koppdu rmAnpogopiev. Etval éva epyaleio mwArnoemv eviaypéevo
oto yevikOd marketing tng ermxeipnong. XxKomog tou eivar va mnpowdrioel, va
urootnpPiSel, va eViOXUOEL TO EUITOPIKO ONpa KAl va audrjoel 1o €1006npa ing
ermxeipnong.

Kpitnppia A§ioAdoynong IotooeAidwv

1. OpOotnta

=  Eival o1 mAnpogopieg adiormoteg Kat xopig Aadn;
*  Yridpxetl ekOOTNG 1ou eAgyXel v opBotnta oowv dnpootevoviat,



. IIpogéAcsuon

Yridpxetl ouyypageag;

O ouyypageag d1abeter kanowa rpooovia; Eivat e161kog;

Yniapxetr xopnyog; Eival euunoAnrtog;

Yridpxelr 6e0p0g 1mou MApAr€PIiel ota otowXeia Tou ouyypagea 1] Tou
Xop1nyou; YIapXouv TPOIIol avixXveuong tng IPOoEAeUOong G 10tooeAidag;

. Avursipevikotnta

Alaxkpivetal €0T® KAl 0T0 €AAXI0TO P1d TAOT MTPOKATAANYNG 1) 16€0A0YVIKTG
NMOA®ONG;

[Tapouoirdovial akpaieg , pATOIOTIKES 1) TTOAWTIKEG ATIOWYEIG;

H oelida @aivetal va npoortabei va kateubuvetl anoyelg;

T e1doug Hrapnpioelg untapxouv otnv 10tooeAidba

. Emraipotnta

ZuuneplapBaveral n nuepopnvia dnpooicuong otnv 10tooeAida;
[Tote avavewBnke tedeutaia @opd;

[T6oo rpoo@atot eivatl o1 HeOPO1 TTOU TIEPIEXEL;

. Ospatikn KAAuyn

T1 Bepata napouoiadovrat,

T1 eivar autd mou mpoo@epel 1 10toocedidba kat dev propei va Ppebdei
aAlou;

[Towa eival n mpaypatkr) 1oug asia;

[T6oo peydAn spPabuvon napouoiadet 1o Oepa;



A’ ENOTHTA:
ANTINAAMBANOMENH ITOIOTHTA YITHPEZIAY ETO ITAPAAOZIAKO
IIEPIBAAAON MARKETING

MONTEAO SERVQUAL (PARASURAMAN, ZEITHAML, BERRY) 1
JIEAATOKENTPIKO MONTEAO» ywati diepeuva nwg 1 mototnta yiverat
avunrr ano tov rieddrn.--ZTHPIZETAI ot Bewpia Sidweuong tov
IPOOOOKIQV.

Conceptual Model of Service
Quality
Wiard -0 f-houth _

E xpected Servdoe

GAPS |

CUSTOMER

PROVIDER , : GAP 4 External
service Delivery B ot Ui cati o

GAEA an;;l to Cudomers

=ervice Qualty Speciications

GAPE]

B M anggement Perceptions of Customer E xpedations

5 XATXMATA (Gaps)

OI ATNQXTEZXZ ITPOXAOKIEX TOY ITEAATH

H METATPOIIH TQN ITPOXAOKIQN ZE ITPOAIATPADEY
I[TIOIOTHTA EEQ AITO TA ITPOTYIIA THX EIIIXEIPHXHX
ITOIOTHTA KATQTEPH TQN YITIOXXEXEQN

Y2YNOAIKH EIKONA

AIAXTAXEIX METPHIHY [IOIOTHTAZX
Avtanokpion

Ddepeyyuotnta

Ermkowaevia

Xelporaota otoixeia

Adloruotia

[TpooBaocwotnta

Aogalsia

Nk L=



8. Euyévela oy eSunnpenon

B’ ENOTHTA:

ANTIAAMBANOMENH ITOIOTHTA YITHPEXIAY XTO ONLINE
IIEPIBAAAON MARKETING

[1QY OI XPHETEY AEIOAOI'OYN THN ITAPEXOMENH ZE AYTOYZ
ITOIOTHTA- ITOIA EINAI TA BAXIKA KPITHPIA TOYZ

Zup@ova pe tov Parasuraman:
A) TIpoofaon
B) EukoAia rmdorjynong
I Antobotikotnta
A) ESatopikeuon/ [Ipooappoyr) 0Tl AvAyKeg TOU TEAATN
E) AopdlAeia/ Ilpootaocia npoowrmkwv dcdopevav
ZT) Avtarnokpion
Z) Eyyunon/ Eprtiotoouvn
H) I'voon g tipng
®) AloOnuky)
I) ASloruotia
K) Eukolia ipooappoyng

Zupgnva pe Yang, Peterson xat Huang
A) Eukolia xprjong
B) ITepiexopevo
I Axkpifela niepiexopevou.
A) Xuvenela otV aviarnokpion
E) A1o0nuiky)
ZT) Ilpootacia npooerukev dedopévav

Zupg@wva pe Wolfinbarger rat Gilly
A) Zx£d10 tou web site
B) ASlormotia
) Aopaleia kat pootacia MPooIMKwV dedopevav
A) ESuninpétnon tou meddrn

KYPIOTEPOI ITAPATONTEXZ
EYXPHYTIAY ENOY SITE

TAXYTHTA (6” Avapovr))

AEIOIIIZTIA (Zwotr) Aettoupyia)

EYKOAIA ANAZHTHXZHZ (Bepatikoi katdAoyot)
ATIAOTHTA

AOMHMENH ZXEAIAXH

TPOIIOZ ITAPOYZIAZHE TQN ITPOIONTQN
ETTIIAOTH TOY KATAAAHAOY Y®OYZ

ZYNEXHY EAETXOZ (peAetn oupneplpopdasg Xpnotmv)
AIADPHMIZH

I'IATI OI XPHEXTEY




EITIIZKEIITONTAI EANA MIA IZTOXEAIAA

* H nipoo@opd a§iodoymv Katl XprjoieVv IMANPO@OP1OV aIlo TV 10tooeAida

»  TaKUKI) avave®orn Kal EVPIEP®OT) g 10tooeAidag, wote ravia va
UTTAPXEL KATL KA1VOUP10 O AUTV.

» [Ipoo@opd MPOOEITIKG®V UTNPECIOV ATT0 TNV 10t00eAida

= [IpoPoAr] povadikev yeyovot®v.

* H uynlr) motdtnta 1oV UInEeoi®Vv IouU MmPOoo@EPOVIAl Adrtd TNV 1otooeAida.
* H euxolia xpriong tng otooeAidag

» H taxumrta pe v ortoia avoiyel pia totooediba

I’ ENOTHTA:
EITIAOTH EEI (6) IZETOZEAIAQN AEPOITIOPIKQN ETAIPEIQN -
AZIOAOTHXH THY ITAPEXOMENHY ITOIOTHTAY YITHPEXIQN

Autd ta sites otoXeUouv 010 va EMITPEYPYOUV OTOUG KATAVAAGTEG VA PAXVOUV KAl
va arnoktouv diagopa dedopéva yia H1aKormeg, va KAVOUV KPATIOelg IT0E®V,
Sevoboxeimv, €VOIKIAOEIS OXNUAT®V, TAKEIA Tpoo@opwv KA. H ouykpilon
petadu toug OToXeUel OTOV KABOPloPOo TV BeUKOV XAPAKINPIOTIKG®V TOUG KAl
autev 1ou xpetalovial BeAdtioon Kal npaypatoroteital wg 1mpog ta e8ng ertd
onpueia :

IIpoofaocipotnta (Katd rmooo 1o site eivat 1ab£o110)
Amo8oTROTNTA (ATTOTEAEOPATIKT] EKTEAEOT] TOV OUVAAAQYWV)
A10OnNTIKY (OUVOAIKT) €1KOVA)

Ao@aleia (aflormotia KAt EProtooyvn tou reAdtn)

Avtanorpiorn (duvatotnta ermkovaviag Kat ermAuong npoPAnpdatev)
Euxolia Xprong (pAkotnta mpog 1o Xprotn)

IIpoBeon Tupnepi@opag (Aroyn Tou Xprotn- yevikr aloAdoynorn)

NogRobm



IIAPOYZIAZH IZTOZEAIAQN

1. WWW.EASYJET.COM
http:/ /www.easyjet.com/el/kavie/index.asp
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fumgeipon kpoToawy | easylet b2b | Apopohdwin
MNpwrtomdpog agpomopikr eTaipia KdvTe KpdTnon o& pia 9+ }\dyo[ yla va
xapnhot kéotoug otnv Eupuinn OIKOVOUIKT TITNOn yivetal péhog otn
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Mafere amd Toug TpUTOUC VIa
TIG UTTEPOYEG TTROTQOPES HOg
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Fivere ouvBpounThe

‘Exere kATWOIQ EPLITRON;

EYETIGG PE epdg | AmoBEekTr xprion Tng 1oTodekifag | Mdya Tpakmkn TpogTagias mpoowmiky GeGopEviy

21897-2008 easv.let airline company lid. All rights reserved

ITIPOXBAXIMOTHTA : 4.5

® AmnoAuta 81aOéopo site — oc MOAAEG YAOOOEG

® Ynnpeoieg Mou a@opouV NMOAAEG XWPEG TOU KOGHOU
AIIOAOTIKOTHTA : 3.5

® Xowpig IIpofAnpa otnv mAonynon

® EcraOapeg MAnpo@opieg
AIZOHTIKH : 4

® Z®oVvtavo Kal EUKPLVEG


http://www.easyjet.com/el/kavie/index.asp

AXPAAEIA : 4

® TIOAlTIKI] MPOOTACiAG MPOCWIIKAOV SeSo0pévov
ANTAIIOKPIZH : 4.5

® IIoAAég Suvatotnteg

® ITIAn6mpa TPONKV EMKOLVOVIAG
EYKOAIA XPHZHY : 4

® ZUPNANPKON POPHOV

® Zaprg Statunwon MAnpPoEopiLeV

® EuUxoAn mlornynon
ITIPOGEZH XYMIIEPI$OPAY : 4.5

® EmOupia yia peAAOVTILKI] EMIOREYD

To aioBnukod pepog g 1otooeAidbag kupaivetatl oe tapa rmoAu kaid erineda. Ta
xpopata eivatl fekoupaota kat ta Keipeva apketa eudiakpita .H dopr) g 1otooedidag
etvat og wkavoroumuka erineda. O xprjotng €xet dHuvatotnta eyypagrg otnv 1otoosAida
Kat va Aappavel mipoo@opég péow e-mail.

Eva onpavuko otoxeio g oUyReKpiévng 1otooedidag eivat n vrnootnpdn g
oe TIoAuap1Bpeg YA®ooeg. ZKOIOG NG €talpeiag eivatl n eUKOAN IAOIyNon Kat ypr)yopn
gupeon embuuntov anotedeopdiwv. H  aocgpdlela, 1mou  TapExel, KIveital o€
wavoronuka ertineda yia kabe eidoug ouvadayr).

IIEPIHT'HZH ZTO SITE

s easyJetcom )| B

Tagbromki
acoikion

Mpog / mrd AcpoBpoyo Kpdmon
o | isousec avauovic T

Agpobpopio
T0 nECDBoGU

evoboxeio &
GTaBucuTn

Bioucnicuara

Autokiviio
uigBwua

‘Opoi Xpriong Tou dIKTuakou TOTToU easy.Jet.com

H easyJat gag emTPETIE TN ¥pian GUTO TOU BIKTUGKOD TOTTOU PEVO yIe
TTRoCWMIkeds oKoTTolg Kol eIBIKATEPT, TTPOYWRWYVTTS OTNY TIROTTTEACOT) Twv
1oTooEAIBWY TOU. TUPPUVETE:

On o1 Tepdvreg pol xpriong Tou BiKTucked TATTOU Jag efval vopikd
BeopzuTikol o edds.

Om G quvBebeite e TIg 10TooeABeg pag pdvo péow g apxiknc oehifag
MapekaAolpe va prv ouvéeaTe amr'eubsiag pe Ghheg oeAiBeg Tou BiKTUaKa(
Hog TaTTou Xwpi va AGBETE ek Twv TTPOTERWY Tr) YRaTTTH Eykpion Trg easylet.

Om ev B wpnopooioete mhaima (frames). yio va Tepougidéoete oovBeapo
anc 1oTooEhiBEC pac

Omn dev Ba ¥pnoidotonoeTe Ty eMwvUpic “easyJet’. f oTmoicdmoTe epTTopIKn
ETTWVUYie | EpTTopike afjpa TG easylet. yia sutTepikols greTTolS Kupic v
AGBETE £K TwV TTPOTEPWY Tr) YPETITH Eykpian e easylet

On Bev B avamopéyeTe UAIKG GTTG QUTGY Tov BIKTUGKG TOTTE yIa EjTTopIkalg
okoTolg. CUPTTEPIACHBCVOEVMY TWV QVa@EpOUEVWY TIMGY yIa oTTeiadrToTe
TITRON ¢ easyJet. oz omoiovdiToTe GAho BikTuakd TéTTo | GAAN uTTNpETia
Tou Miaiktlou kan Bev o GUYKEVTPROETE TETOID UMKG XpnoIpoTToiovTag
apéyvec (spiders) fj Ghheg Texnkég

ExeTicd pe epdc | AmobexTr xprion g 10Tooehibag | Mokmkr TpooTaciag TpoowmkGy Sedopiviay |
1897-2004 easylet airline company Itd. All rights reserved




2. WWW.KLM.COM

http:/ /www.klm.com/travel/klm splash/splashpage.html

Home Special offers »  Travel Tools »  Travel Informstion = Flying Blus ~ KLM for business »  Ahout KLM «

Book flights | My booking Internet Check-in Hotels and Cars Timetable Summer Offe rs
) + Amsterdam From € 150
.)-)- Plan & book your ﬂlghts <+ Birmingham From € 180
@ Return flight ® Cne-way & Multi-city > Zurich From€ 190
Enrel now and start -
Fromh i Departuredate Class ; Help earning Miles for tickets! * Helsinki pom S0
| Athens (Airport) » |10 |se]| Jun 2007 bt | Economy [ﬂ = Madrid From € 210
To S »5-14 yrs? The benefits are: Book Online +
| Adult
T e yrs * Flying Blue Mies
Child & Extra privileges
» Find destination How flexible are you?
(O I must travel on these dates 2-11yre = o qolgabons )
[] 1am a BlugBiz member (@ lam flexible: et me choose + | Infant s 1000 Award Miles
> Info nearby dates (+- 7 days) 0-1yrs "
information about Flying .
Blue
\
D Register now £ w
[ l Latest hand baggage restrictions > ”l‘ Latest news and flight status + ] ' o — M
g - Chicago
2x FB miles to f New York . Ig P
Amsterdam As from € 359 f°° ggﬂ‘g‘e ravel now
valid until 30 June 20071 rom
'] | hY)

www airfrance.com | www.skyteam.com |

ITIPOXBAXIMOTHTA : 4.5

® AuwatiBetal oe 15 yAwooeg

® TlapiéxXel UNNPECLIEG MOU AQOPOUV NMOAAEG XWPEG TOU KOGHOU
AIIOAOTIKOTHTA : 4.5

® Xwpig mpofAnpata otnv mAonynon

® ‘AAAa sites Tng KLM
AIZOHTIKH : 4

® ArmnalAd StarpltiRA Xpopata
AXPAAEIA : 4

® Ymapxouv ol 0potl ac@AAsiag

® &Pnun Etapeiag
ANTAIIOKPIZH : 4.5

® Auvatotnta sna@ng-seVNHEPWONS

® XZuvexng unapfn smAoyng fonbsiag
EYKOAIA XPHZHY : 4

® P1AIKO NMPOG TO XPKoTY

® Xaprg Siatunwon MAnpoEopLeV

® EuUxoAn mAonynon
ITPOGEZH XYMIIEPI®OPAY : 4

® IIpoOupia yia peAAOVTILKI) EMICKEY)

10


http://www.klm.com/travel/klm_splash/splashpage.html

To awobnuko pépog tng oeAidbag kupaivetatr oe oAU kadd emineda. Ta ypagpird
g 6ev Koupalouv Tov XPrjotn, Td Keipeva eivatl eudlarpita, PKpA og €KAo, Xepig va
XAVOUV TV 0Usia ToU MePEXOPEVOU g oeAidag.

H 6ourn eivatl apketa ardr] kat dieukoAuvel tov xprjotn. Ot ocuvdeopot sival oe
eudlakplta onpeia ya tov yprjyopo Kat Apleco EVIOIORO TOUG.

v oedida umapxet TPOIOG EMMIKOWVAOVIAG TOU XPI1Ol HEO® NAEKIPOVIKIG
aAAnloypa@iag. Yridpxetl oppa ermkoveviag yla TuxXov Iapatnprjoslg tou xprjotrn. H
1otooeAida urootnpifel evaAAaKTIKEG YA®OOEG KAl TTOAAEG ETTIXEIPNPATIKEG OUVAAAAYEG.

IIEPIHTHZH XTO SITE

Greece: Other country website -

Hame Special offer: Travel Tools Trarvel Informatior Flying Blue ~  WLM for business »  About kLM

s

ases o
K IV soyai Dutch airiines £ 27)

| Book flights | My booking | Internet Check-in | Hotels and cars | Timetable ing Blue
o~ in o i
B B ‘5
1 H Enrol now and start
KLM Prlvacv POIIcy earning Miles for tickets!
The benefits are:
Version: June 7, 2005 ® Flying Blue Mies
= Extra privieges
On this page: No obigations.
+ Introduction « Security measures o Tl T
+ Convenience of KLAT's website + Links to other sites :
. Allinformation about Flying
+ Personal data + Measures to control aggression Blue >
4 Receive of information + Other security measures
+ E-mail services + The transfer of data
+ Clicking behavior + Contact
+ Use of cookies/applets ~+ Changes

Introduction

The Kaninklijke Luchtvaart Maatschappii NV (also known as KLM Royal Dutch Airlines) knows that
the persenal privacy of its passengers and frequentflyer members (grouped tegether in this
document as “custamers”), prospective customers and the visitors to its website is very impartant
The persenal data of KLM's custemers, prospective customers and website visitors is thus handled
and protected with the greatest possible care in accordance with the requirements stated in the
piece of Dutch legislation known as the Fersonal Data Protection Act (WEF)

KLIN's office at Amsterdamseweg 55, pastal cade 1182 GP in Amstelveen, The Netherlands, is the
responsible party for processing the company's data. In accerdance with the WBP, KL has
reported how it personal data to the Dutch Data Protection Autharity (College Bescherming
Persaonsgegsvens - CBP) lacated in The Hagus, The Netherlands. Thess reparts are available ta
the public and can be accessed over the Internet at hitp fwww copweb niasp/ORSearch asp
(Search be entering ‘Koninklijke Luchtvaart Maatschappij’ under ‘naam’ or by entering 'KLI")

Discover the convenience of KLM's website

KL is continually extending and improving its electronic services to make them mare convenient for

Planning Flight

How can we help you? Search by Keyword:
Please select from the above categories.

All Questions

Where can I find more informaticn regarding traveling
with animals?

Can I bring my laptop computer on a KLM flight?
What types of in-flight meals are provided on KLM
flight=?

I did not mention my card number when I made my
bocking, ner at check-in. What shall I do to have my

Miles credited?

Which services can I expect in Economy Class on board
an intercontinental flight?

1 -5 from 547 | nexts*
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3. WWW.LUFTHANSA.COM

http:/ /www.lufthansa.com /online/portal/lh/gr/homepage?tl=18&ctest=1025
56792194&l=en

Greece Other countries Help & Contact Search

& Lufthansa

Booking Top Offers Information & Service Miles & More My Account
Flight= Hotel Car
E Paris from
@ Round-trip O One-way
129«
From -+ Airportz  Depart on * exol. taxes, fees and
04.08.2007 Ticket Senrice Charge
To <+ Airportz  Return on
| 12.06.2007
i Book online and win A Fly to Amsterdam from A | Quicklinks
@ Search by price +/- 3 days
Book your flightz online now from -+ Timetable
() Search for specified travel dates 01.03.2007 until 31.05.2007 and 129 €* & Porncall el lepaiume
participate to our raffle for 2 ticketz Online Check.i
7 worldwide. B Leaen
Adults Children Infants excl. taxss and Tidet Service + Mieage Account
: ¢ i i .
91:1}?315; (2 11 :.:eals} \UP;th}EEﬁ? Charge + My Bookings
1 i) 0 il O[] Miles & More interactive A + Lounges
game Fly to New York in A :
e ) ) september + Baggage guide
Class | Economy | | Travel with Lufthanza Miles & More 3 Online Newsletter
FEm e in a wirtual world and win 15000
award miles and free car rentals! 389 €* iR oo

- Star Alliance

+ Search with more options "exdl. taxes and Tidet Service + Onling boarding pass

-+ Muli-gegment journey Charge/bookings until 15.06.2007

+ Award Booking
Current travel information A

Find here the latest flight news and schedule changes

Aviation Group For corporate customers For travel sgencies Lufthansa WorldShop Lufthansa Ambient Media A STAR ALLIANCE MEMBER 2

Imprint Tems & Conditions Privacy Statement Sitermap

ITIPOXBAXIMOTHTA : 4.5
® AmnoAuta 81taOéopo site oe MoAAEg YA©OOOEG
® IlapEXel UMNPECIEG MOU APOPOUV MOAAEG XWPEG TOU KOOHOU
AIIOAOTIKOTHTA : 4.5
® IIpooPaon oc moAAa estaipika links
® Avuvatotnteg BeAtiwong
AIZOHTIKH : 4
® Tofapo rat Atto
® Me avaloyn ypappatoosipd
AXPAAEIA : 4.5
® Ynapxouv ot 6pot ac@alsiag
® &Pnun tng Etapeiag
ANTAIIOKPIZH : 4
® IIoAAoi TPOMOLl EMIKOIVOVIAG — ANYPng MANPOQPOPLOV
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http://www.lufthansa.com/online/portal/lh/gr/homepage?tl=1&ctest=102556792194&l=en

® Ilapoxr ouvexoug BorOcsiag
EYKOAIA XPHZHY : 4

® Acv a@rvel onpeia ap@ifoAiag yia tnv nAonynorn
ITPOGEZH ZYMIIEPI®OPAY : 4

® Oa Savasmiore@OoUpe oiyoupa To site

H 6opur twng 1otooedidag eival dptia opyavopévn KAl TMANP®SG Katatoroukrn. H
apxikn o€dida mepiExel TG anapaitnteg MAnpo@opieg yia va mnpooavatodiocouv tov
xXprjotn oto emBupuntd anotédsopa. H oedida eppavifel mpowtokoAdo aogalsiag kat

unootnpidel moAAarAeg §Eveg yAwooeg.

INEPIHT'HZH XTO SITE

Home | Other countries | Help & Contact £ search

& Lufthansa

Booking Top Offers Information & Service Miles & More My Account

o Help & Contact E
Surprise
someone with a
Lufthansa ticket
Flight information Atthe airport On boara
> Onine timetable > Lounges > Lutthansa Private Jet
> Airport offic:
> Timetable to do > First Class at the airport
 Information > Boarding
> Information > Arrival
- Our Fleet > Our hu
> Seat maps and Zurich > Lufthansa Magazin
 Wellbeing on board
> Working and communication
» Baggage Home
Baggage Travel preparation To and from the airport Additional service offers
= electronic ticket > Lufthansa Airport Bus
ith chidren > The train to the plane
thout barriers + Public transport
> Traveling heatthy > Getting to our hubs or relaxed fiving
> Country infermation > Qur downicass at a glance
+ Dangerous goods > Lutthansa Guide 2s)
> Liabiity and insurance > Data collection for t
= Lost or samaged baggage
& Print page
Auistien Luttnanzs v Luftnzsnss Ameiznt isgis A STAR ALLIANCE MEMBER ¥
Imgrine
<3 ~
Home Other countries Help & Contact 2 search
Booking Top Offers Information & Service Miles & More My Account

Help & Contact B

Re ur F,
Lufthansa rep

Join now E

Become a member
of Miles & More.

section or contact a
ntative.

My Miles

> Upgrade booking
Click here for + Merchani
> Forgetten PIN
> Change PIN

= Current Miles & More promotions

t fiight - a
More WasterCard by Pira:

> More information

Earn Miles 1C spend Miles Z Programme
> Flight awards
+ Fly Smart flight
+ Chidren's & One-way
> liles & Shop > Star Aliance Upgrad

> Hoteland car rental

+ Shopping
» Denate mies

Book your flight award online and save miles 2

N you beok your Econemy C
ount of up to 3,000 award mi

we online

& Print page.

Avistien Group | Fo

A STAR ALLIANCE MEMBER <2 d
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4. WWW.EMIRATES.COM

http://www.emirates.com/

0]}
o
Emirates

| Worldwide sites V

v Flight Status © Flight Schedules + Refrieve a Booking Book a Flight  Show me @
Welcome to Emirates Greece @SS | awe e

From | Select departure airport dl

To | Select arrival airport .V:E

Creparting on Returning on

10 [w| Jun [w|EE| 17 [w]|un [w]

Adults Children Cabin class Search by

1 (s} | 0 [%] | Economy [M | Price v_'.
Promotional Code @

o pa P

- g
L s 48 Rl T

il ..' - b, i 1 '...‘ -3
skywards tio. [N (P Complimeniary

: ‘N, o 8 chauffeurfor
Password ' Urprises First and Business Class

Join our frequent flver programme

Sitemap

ITPOXBAXIMOTHTA : 4.5
® ArnoAuta 81aOéopo site o MoAAEg YA©OOEG
® 'ApcO1 HETATPONI) TOU PEVOU O MOAAEG YAGOOEG TOU KOOHOU
AIIOAOTIKOTHTA : 4
® Xpovog @opTwong oeAidwv apsocog
® Avuvatotnteg BeAtiwong
AIZOHTIKH : 4
® IIoAU kaArn Kat anAr Sopur
® M:s wpaia XpOPATA KAl XAPTEG
AXPAAEIA : 3.5
® Ynapxouv ot 6potl ac@alsiag
® IIOALTIKI] MPOOTACLAG TOWV MPOCWITIKOV CTOIXELRDV
ANTAIIOKPIZH : 5
® IIoAAoi TPOMOLl EMKOIVOVIAG
® Ilapoxr ouvexoug PonOsiag
EYKOAIA XPHZHY : 4
® P1AKO IPOG TO XPHOTY
® IIoAA£g SUvATOTNTES AMO TNV APXN
ITPOGEZH XYMIIEPI$OPAY : 4
® Oa Savasmiore@OoUpe oilyoupa to site

Zinv OUYREKPIPEVH 10T00eAida ta ypa@ilka KAl ta Keipeva sival oe apketd KRadd
erineda. H donr) tng oeAidag eivat moAu kaldd opyavepevr kat dev aprvel rieplfupila
AdBoug otov xprjotn. O1 oUvdeopol TOU €ival 0g gp@avt) onpeia Kat aviarnorpivovrat
o®otd.
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IIEPIHTHZH XTO SITE

Email Subscription

Register with Emirates %

Sign up with Emirates to receive regular special offers, great fares and
news.

Title First Name Last Name

| --selact-- W

Email Address

Country

| --select-- v|

I would like to receive news about promotions, services, products I:l‘r'EE
and facilities offered by Emirates.

I would like to receive separate communications about services, DYEE
products and facilities offered by Emirates partners and
associated companies.

Flease select the format in which you would like to recsive the emazils.

(&) HTML Email () Text Email

Emirates respects your privacy, our full terms and conditions as well as
our privacy policy are available here.

Click here to unsubscribe

=
Emirates + Online Check-in ol

Home + Flighr Starus 4 Book a Flighr @ Flighr Schedules

Terms & Conditions / Privacy Policy
Traveller Information

[ Brinter version (in PDF format)
Dubai

LEGAL INFORMATION

o Agreement Between You and Emirates
About Emirates - fioementBemesn

Dizclaimer of Warranties & Limitation of Liability

|
|
| Special Offers e
I

Links to Third Parties” web sites
itstionz on Uze

Copuright and Trademarls lotices
Web Site Bookinas

Tickst Dalivary

Personal Profile and Login

Use of Credit card

Security

Security Information

Eassoorts

Airport Taxes

Health/Insurance Reguirements
Conditions of Carriage

Privacy Statement

Currency Conversion

Web Site Contact

Register for Offers

Agreement Between You and Emirates

Thank you for visiting emirates.com (the "Web Site"). The Wsb Site is offerad
by us, Emirates, conditionad on acceptance by you, the usar of the Web Sits,
without modification, limitation or qualification, of the terms and conditions
contained herein. By accessing and using this Web Site, you are deemed to
have agreed to all such terms and conditions (the "Agresment')

Vou repressnt and warrant you possess the lagal right and ability to enter into
this Agreement and to use this Web Site in accordance with all terms an
conditions herein.

You pramise to us you are old enough ta enter legally binding contracts through
this Web Site and you know you will be responsible for all payments due to us
for bookings made by you or ancther person using your login information.

Modification of Terms

We may change these terms and conditions at any time without advance notice.
Changed terms vill become effective once posted on the Web Site, and will not
have any retrospective sffeck on existing contractus| arrangements made
through this Web Site. Your continued use of this Web Site after any change
means you have accepted the changed terms and conditions.

DISCLAIMER OF WARRANTIES & LIMITATION OF LIABILITY

Ceneral
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5. WWW.CYPRUSAIRWAYS.COM

http:/ /www.cyprusairways.com/main/default.aspx

CYPRUS AITRNWAY'S

FAG

Home ContactlUs Site Map

Flights Hotels Cars Travel Info Sunmiles Services Customer Care About Us

L
> signin S

Welcome Aboard |cresce - Euroe)

1line payment

[x]

ROl —

Username IFFP#  PIN# SFlights o found trip from
Book your: Cars m =

Not Registered Yet? Register k ! taxes included
Trouble Signing In? PinHelp®  From: Depart:

+| HOTELS

i i — Select Arport —— 2 June b 3 | vl i

=» Quick Links | a L } | L} | L E 4 from only
b e-ticket To: : Return: £10 p_person
¥ View your Booking f e-ticket receipt | —selectAirpot —  [w| [ June »] |3 ] EF
¥ Summer 07 Timetable Holiday Autos
» Cyprair Packages - Summer 07 Semvice Class:  Adults:  Children: SAVE £££'s
b Destination & Weather Info Economy [v] y [VE o s More Dptians on car rental

¥ Inflight Entertainment

» Questions? Try our FAQS
¥ Currency Converter

} e-shopping

Latest Flight Hews
¥ |Real Tme Arrival &

b The Cyprus Airways Group Your Departure Status

» Cargo L

SR airline @ Bucharest

» Baggage Tracing

b Tenders ¥ MNew EU Security Rules at

¥ Employment Opportunities Airports

¥ Ground Handlers ¥ Travelling from UK
Airports

Customer Contact Center +357 22 365700

CYPRaer

holidey:

Privacy Policy Legal Infermation Useful Links
Powered By SpiderCMS v1.8. Designed by WebWorx®, Spiderhet Services Ltd

ITPOXBAXIMOTHTA : 3

® Apxeta 6wabeopo site

® Movo ota ayyAika
AIIOAOTIKOTHTA : 3.5

® Xpovog POopPTKOoNG AV 1KAVOMOUTIKOG

® Avuvatotnteg BeAtiwong
AIZOHTIKH : 4

® AmnAnf dopn

® M:s wpaia Xpopata
AXPAAEIA : 3.5

® Ymndapxouv ol 0potl ac@dAsiag

® IIOALTIKI) MPOOTACLAG OTOIXELRDV
ANTAIIOKPIZH : 4

® APKETOL TPOMOL EMIKOLVOVIAG

® Ilapoxi) BornBsiag (travel info, FAQ)
EYKOAIA XPHZHY : 4
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® P1ALKO IPOG TO XPHOTN
® TIoAA£g Suvatotnteg oTNV APXI)
ITPOGEZH XYMIIEPI$OPAY : 3.5

® Apkretég Suvatotnteg nou neibouv va to §AVAENICRENTOUPE

To a1oOnukod pépog ng oedidbag kupaivetal oe oAU kaldd emineda. Ta ypagpikd kat

Ta Keipeva eitvar  eublakpita kat Oev  koupdlouv TOV  XPrOTr).

Emiong Oev

XP1OTHOII010UVIal OItoladr)Itote Pop@r|g IIOAUPEca Pe arotéAeopia va pnv ermPpapuvouv

Vv avakinorn g oegdidag. H dour| g oeAidag eivatr apketd ardr] Kat €UKOAn ot

Xpron.

IIEPIHTHZH XTO SITE

Customar Core Abaut Us

3 9 Privacy Policy

Your persenal Information Is used responsibly
Cyprus Arways recopnses and respects the privacy of the indeidual We place particular importance in ensuring that the persanal
infaemation which you provded whan you weiad ow web 5 hald sacure and uaad reapengibly

To take account of changing requiremants such as changes  technology of legislation. we may update cur Priacy Policy fom
timna ta tima and tharsfore we would requast that you refes Back 1o this Policy regulary 12 Become sware of any such reisions

Why persanal information is collected
Personal imformation i aur wab sAe (3 collacted for the fllowang rassans

« In order to be able to process your online resration. contact you f necessary and 1o identify you when your ticket is
Balnarad

To be athe to sssass
To ba abbe to dewics
To ba able to provide

What persanal informatian s collected
When uzing our web site, we may request the foliowing information

= Hama
Addiess
Email address
Cate of Birth

= Occupation

= Sunibles account Number

« Temvsl Praforances
Sharing of
Vour i
paty 5o thal the e requesled may be
relaled companies and/or Credit Card Companies to vedfy Credit or other charge card detads, as well a3 with GetThers LP to
process yous onling reserations In addfion. Cyprus Arways may reed to release parsonal informaticn. when such release &
necessany to comply with the ke or protect the nghts, prepeny of satety of Cyprus Airways, ow cuslomers, or athors

CYPRUS AIRNWAYS

Flights Hotels Cars Travel Info Sunmiles Services Customer Care About Us

Welcome to our Student Site
If you are a student in full time

benefit frem these special fares

Currently, student fares are
available:

From Cyprus to: Europe
From Greece to: Cyprus

> User Options
o

> User Tools

selo

2 Travel Counselor
Advance Purchase Purchase fickets wel
in advance for better discounts.

X7 Reservations
(= ltinsray
Air Search

ai avail  Rinerary review final confirmation

education and under 28. you may EISIENIRREIRIREE (e s)

To
|Amman‘ Jordan VHAmman. Jordan V‘
@ Retun O One Way June 2007 Juty 2007
i MTuwTh F SaSu MTuTh F SaSu
Depariure date
123 1
|B VlJun "l [Moming 1+ | 456780910 23456878
P 111243 14451647 8 10 11 12 13 44 15
[8 @[un & [Mormi =l 181920 21222924 1617 18 1920 2122
H, O 25 26 27 28 20 30 232426 26 27 28 29
30 31
Passangars

=

1[SEARCH BY SCHEDULE

"Betthere

§1995-2007 GetThere L.P. All rights reserved.

Privacy Policy Legal Information Useful Links.
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6. WWW.BRITISHAIRWAYS.COM

http:/ /www.britishairways.com/travel/home/public/en gr

. I Greece > Change country
BRITISH AIRWAYS Search ba.com D
» Home » Log in now to get more from ba.com
Flights and more Manage My Booking Information Executive Club
[ Fignts | Hate - Welcome to
Country of departure B L . ¥ Latest flight news
| ritish Airways
Greece w|? E_E"fk multi- y > Terminal change for
eny Vancouver Flights

From W|N A VIP TRIP FUR Twu » Advance Fazsenger

Athens » . !
- Information requirements
To > Where we fly for Spain froam 13 June
2007
Depart LDNDDNVIP )
DO/MM/YY [] one way only ———
Return BRITISH AIRWAYS

Login ID

DO/MM/YY | [[] My dates are fixed
Class » what's this?
Econormmy |
Ticket type » what's this?
@® Lowest O Flexible
Adults Children Infants
(120)  (211)  (0-2) Greece
1|» 0| 0| » Local information
= > EMANvIkEC gehideg
Get flights » (® Manage My Booking
» Under 12, travelling without somecne 16 ) Check in online
or over? E
» Additional needs

PIN/Password

> Remember me []

> Login help

> Register now

f

Booking
reference

Holidays and more > What is this?

e o :
e E %ﬁ_ﬁ,ﬁ |

Worldwide offers on a selection of hotels, » About Manage My
car hire, sightseeing & transfers. Booking
* Online check in demo

Last name

ITIPOXBAXIMOTHTA : 4.5
® ArnoAuta 81aOeopo site o MoAAEg YA©OOEG
® IlapEXel UNMNPECGIEG MOU APOPOUV MOAAEG XWPEG TOU KOOHOU
® ErmunA¢ov ocdideg ota eAAnvika
AIIOAOTIKOTHTA : 4
® IIpooPaon oc moAAa estaipika links
® Avuvatotnteg BeAtiwong
AIZOHTIKH : 4
® AmnAn dopn
® M:s wpaia XpORATA KAl XAPTEG
AXPAAEIA : 4
® Ynapxouv ot 6pot ac@alisiag
® &Pnun etapeiag
® IIOALTIKI) MPOOTACLAG OTOIXELRDV
ANTAIIOKPIZH : 4
® ApPKETOL TPOMOl EMKOLVAViIAG
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® Ilapoxr BonOeiag (travel info, FAQ)
EYKOAIA XPHZHY : 4
® P1ALKO NPOG TO XPHoTN
® IIoAA£g SuvaTOTNTEG AMO TNV APXN
ITPOGEZH XYMIIEPI$OPAY : 4
® IIpoOupia yia peAAOVTIKY EMICKEWPN)
® Auvatotnteg nou neibouv va to avasniore@Ooupe

H &oprn tng 1otooeAidag eival aptia opyavepevn Kal KATATOITIOTIKY).

To aioBnuko pépog tng 1otooeAdidag, av Kat A0, KATAPEPVEL va KEVIPIOEL TO
evdlaPEPOV TOU XP10TH], XPNOITHOMOIOVIAS SEKOUPAOTA XPOHUATA, 0 OMOTEG avaloyieg,
eudldkplta Kelpeva Kal pikpd o€ €KTaor).

Emniong, mapéxetat n duvatounta eyypaeng pEAoug kabwmg kat n duvatotnta
Tporonoinong Tou Aoyaplacpou darotperoviag £rol TV dnpioupyia Kaivouplou
AoyaplaopoU, oe mepirmeorn alAayr)g TV IMIPOORITIKWV OToXeiwv Tou, 161 unapxoviog
AoyaplaopoU. H ogdiba urnootnpiel moAAaridég §Eveg yAwooeg.

INEPIHI'HZH XTO SITE

~
—— Greece > Change country =
BRITISH AIRWAYS — e — - |
N > Log in now to get more from ba.com
Flights and more Manage My Booking Executive Club
Information
Where we fly
A:’ I] .nk - ==
> Where we fly » Travel classes > Qur environment > Preparing for travel
> Route maps > FIRST > Carbon emissions offset > Check in at ba.com
> Timetables > Club world > Cemmunity Relations > e-tickets
> Destination guides > Club Europe > Latest flight news
> Event guides > World Traveller Plus > Travellers’ checklist
> Airline alliances > world Traveller > Arrivals & departures
> Euro Traveller > Mobile & PDA services
> UK Domestic > US Immigration
e m— requirements
> Choosing your seat
Special assistance
=l =
e § L ¥ e £
> Baggage essentials > Special assistance > At the airport > Flight connections -
> Checked baggage > Traveling with children > Checking in oy _
> Hand baggage > Additional needs > Check in kiosks A A S T
> Baggage tips > Children travelling alene > Lounges b apectinalatliisath o
> Excess & > Transporting pets > Advance Passenger e oAl
Unaccompanied Information > Heathrow Terminal 2
baggage_ > Safety & security > Heathrow Terminal 3
> Banned items > Heathrow Terminal 5 > Heathrow Terminal 4
> Sporting equipment latest news > Connecting at Gatwick
2 Fa”‘lfg'?d- delayed & > Connecting between
ost baggage Heathrow and Gatwick
TR Euitomice slnpiort .
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A’ ENOTHTA: cupnepdaopata

Fevikevoviag, yia va BewpnBel metuxnuevog €vag H1KTUAKOG TOT0G IToU a@opd
TGS AEPOTIOPIKEG UTINPEOIEG TIPETIEL VA EXEL
" XAPAKINEWOTIKA KAt duvatdtnreg yia avadnmon, yua Kpdinon Kat
KATOXUP®OT O¢oemv, dopatiov, oxXnpaiov, K.T.A.,
* 1a unnpeoia eSunnpetnong nedatwv rnou Ba KaAurtel 11§ avaykeg 1oug,
* RAAO oxedlaopd 10tooeAidov  pe uyndo  Pabpo  euxpnotiag  Kat
Asttoupykotntag,
»  £Sa0@AA10T TOU ATOPPEI)TOU TOV MEAAT®OV KAl KAVOVEG AOPAAEiag ®G ITPog
Vv oAokArpwon online ocuvallayav.

H ouykplon petalu tov 1otoocedibov kateAnie oto oupnépaopa ot Paoikoi
MAPAYOVIEG ITOU eMnPEealouv Toug TEAATEG AEPOITOPIKOV ETAIPEI®V KATA TNV
mAor)ynon v 1otooeAidwv toug Bewpouviat ot 81\g :

1. Xpnowpotnta / Xpnotukotnta

»  Avadnrtroelg toAewv/agpodpopimv
» Kwndikol agpodpopinv

» Evowkiaon oxnudtov

»  Tipég Sevodoxeimv

2. EuroAia otnv nmdonynon
H euxkoAia ownv mlornynon eSaptatat aro to Pabpod otov oroio o Xpnotng
MEPUTAAVIETAL OTOV J1KTUAKO TOT0 X®PI§ va IETUXAiVEL TO OKOIIO TOU, 1] WG TO
KAAaopa tou BéAtiotou aplBpou 10tooeAidmv rmou xpetadetal va emoKe@Tel yia va
eETUXel autd mou O¢Aet mpog tov aplOpod v 1otooedidwv Tou site rmou teAkd
ermore@PINke. H ouykekppévn €peuva €6e1§e 0Tl 11 ogpd SeEKvRVIAG A0 TOV
€UKOAOTEPO OTNV MAOLYN 01 S1KTUAKO TOTIO Ntav 1) §1G :
EASYJET
LUFTHANSA
EMIRATES
KLM
BRITISH AIRWAYS
CYPRUSAIRWAYS

SRl

3. IIpooPEPOPEVEG UNNPECIEG KAl TIG TIPEG
O1 Tpég mujoe®v KAl ol MANPOQPOPIEG yla IMAKETa OlaKOM®V 1Tav OAEg
SexaBapeg KAl eUKoAeg va Ppebouv .
OAeg apouocialav SekabBapa MANpPo@opieg yla MTroelg Kal THEG Katl rapesixav
dwpedv Vv duvatotnta Otoug XPr)oTeg va WPAXVOUV autnv v MAnpogopia.
Awpedv nrav emiong KAt 1 KPATnNon KAl 10 KAE101H0 UTNPECIOV ON®g H1apovr) os
Sevoboxeia Kal evolkiaon oxXnNuAt®v.
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4. IXe8100p0G TV 10T00eAIB LV
OlAeg epavifouv UAKOTNTA IPOG TOV XP1otn He Kado oxediaopd amnod 1o
Xpowpa g oedidag €wg TV yeviKOtepn ep@avion. Movo oe raroleg oeAideg
urrpxe Karowa OuokoAia otnv avayveon Aoy® axvig YPAappatooelpdg.
Emméov, n mdorjynon 1ntav €UKOAn HEO® TOU KATAAANAou pevou KAl ot
pnxaveg avadrinong Aettoupyovoav Kald og 0Aoug Toug H1KTUaKoug TOTIoUG.

5. Alaé1rkaocia RKpaAtnoe®V MINOE®V Kal/1] AAAOV UMNPECLOV KAl TNV
EVNPEPWOT] TOU MEAAQTH yld TO ANOTEAEOPRA
H 6wadkaoia auvtn ftav anin kat ekaBapn kat otig €61. O1 1tr)joelg propouvoav
va avadnmBouv pe ouvnOiopéva Kptrjpla CUPIEPIAAPPAVOPEVOV TOV: TOITOG
avaxwpnong Kat IPooplopog, NUEPOHNVIA aAvaxwpnong KAl Ermotporns,
A1 0og ermPatwv.

6. IIoAlTi1KI] anoppP1TOU KAl ac@AAsiag
Mia kaBapr] 81Awon MOATIKLG ATTOPPI)TOU MAPEXOVIAV KAl AaTto Toug €81 yia va
Olaopaliotel 1 aopdldela G IMOIWTIKLNG KAPTag Tou Kabe meddtn Kat ot
ITPOOMITIKEG TOU ITANPOPOPIES.

O1 mAnpogopieg 1ept MOATIKIG Ntav 01abeopeg KAl €UKOAEG ®G TIPOG TV
npooPfaon arod toug xprjoteg. ‘OAol umdoxoviav NG Ol MMANPOEPopieg ITou
eloayovial aro tov reddtn dev polpadovial pe Kavevav pito Katr dev urdpxet
npoBeon va yivel KATL TETO10 OTO PEAAOV.

H xaBep1a ano auteg £Xel Tad MAEOVEKTHATA KAl TA PELOVEKTRATA TNG.

B H EASYJET eivat yvoot] yia ta @bnva agpormoplkd eounpla Iou
TTAPEXEL.

B H LUFTHANSA kat n BA Xxaipouv yevikOtepng mpotipnong aro Ttoug
MeAATEG A@OU TOUG 1KAVOIT010UV o peyaAutepo Baduod pe v acpalesia,
) dragpavela kat v akpifela v mMAnpoeopiwv Toug.

B H EMIRATES nipoo@epel eUKOAN npoofaon o€ MAKETA IIPO0@POP®V KAl TG
UYNAEG UTnpeoieg 0 avwiepeS KAAOEIS yld AEPOIIOPIKA VAUAA IAKETA
dlapovng, EVOIKIAOEIS OXPAT®V.

B H LUFTHANSA xat n KLM niapéxouv moAAeg duvatotnteg MANpoQopnong
Kdl UIINpeolav, oneg online KatoxXupwong 0€ong Kat KAAUTouv ITOAAEG
etalpieg agpopeTtapop®yv.

B H CYPRUSAIRWAYS kat EMIRATES propouv va BeATiooouv mepattepw
TNV £UXPNOTia TV 10Tt00eAidwV Toug.

B H KLM xat n BA uotepouv otnv Xprjon multimedia texvoloyiag otnv
EPLOXTI] TOV TaSIHIOTIKAV epyaleinv.

B H CYPRUSAIRWAYS xpetaletat va PeAtwoet v 1Aorynon oug
10100€A16eg NG
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